
DUCO CERTIFIED EXCEPTIONS HANDLER
The Duco Certified Exceptions Handler exam is intended for 
individuals who will be the end-users of reconciliations. Specifically, 
where a process has the Exceptions Workflow functionality enabled.
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The Duco Certified Exceptions Handler credential guarantees competence 
in the use of Duco’s suite of exceptions workflow functionality. This 
covers the exceptions lifecycle, commenting and labelling, sorting and 
filtering, record tracking & carry-over and exceptions auditing. Holding 
this credential proves a comprehensive understanding of the above 
functionality as well as proficiency in its use.
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